Instructions E—Fire Protection Survey


The following surveys are to be used to assess fire agencies for completing Appendix 6. Modify this survey to meet your local needs. You can include copies of the completed surveys in your plan if you want to share the raw data with your readers.

PRIVATE/LOCAL AGENCY SURVEY

A. Organization:

Fire Agency:

Contact Person:

Mailing Address:

Main Fire Station Address (if different):

Other Fire Station Addresses:

Phone, Emergency:




Phone, Non-Emergency:








(can we publish this # in the fire plan?)

FAX:






Email:

Website: 

Alternate Contact Name:




Alternate Contact Phone:

B. Department

1. How many volunteer fire fighters are involved with your department?
2. How many of those are active volunteers?
3. How many other volunteers (non-fire fighters) are involved with your department?
4. Do you have any paid staff?
5. What are the titles of your paid staff positions?
6. What is your approximate annual budget?
7. From where do you receive the funds to meet your budget?

8. Approximately what percentage of your budget, if any, is met by a benefit assessment or other local taxing structure?

C. Service Area Information

9. What is the geographic area you serve? 

9.1. How do you define your service are?

9.2. What communities does it include?

9.3. What is the approximate area in square miles?

9.4. Do you have a map of your service area? If so, please fax it to us at [xxx-xxxx].

9.5. Do you respond to calls outside of your service area?

9.5.1. If so, what percentage of your calls are outside your service area?

9.5.2. Where outside of your service area do you respond?

9.6. With which other fire departments do you have mutual aid agreements?

9.7. Do you have any auto aid agreements?   YES     NO     If so, with which departments?

10. What is the total population of the area you serve?

11. Response Times:

11.1. What percent of your area do you serve within 3 minutes?

11.2. What percent of your area do you serve within 5 minutes?

11.3. What percent of your area do you serve within 10 minutes?

11.4. What percent of your area do you serve within 15+ minutes?

12. Emergency Calls:

12.1. Approximately how many total emergency calls did you receive last year?
12.1.1. How many were structure fires?

12.1.2. How many were wildland fires?

12.1.3. How many were non-vehicular medical?

12.1.4. How many were vehicle accidents?

12.1.5. How many were other emergency response?

13. What is/are the ISO rating(s) of your fire protection area?

13.1. Do you have a map of your ISO ratings? If so, please fax it to us at [xxx-xxxx].

A. Equipment

14. How many structural fire engines do you have?

Engine
Age

# Gallons Water Capacity
15. How many wildland fire engines do you have?

Engine
Age

# Gallons Water Capacity
16. How many water tenders do you have?

Tender
Age

# Gallons Water Capacity
17. What other equipment do you have?

Equipment

Age


18. What equipment, if any, do you have that needs to be replaced?

19. What equipment, if any, do you need in addition to your existing equipment?

20. What size fire hose thread do you prefer on local water sources (such as stand pipes from domestic water tanks)?

21. What is the minimum clearance you need (width by height) for your trucks to access private homes?

22. What is the minimum turn-around space you need to bring your equipment to a private home?

B. Training

23. Have any of your fire fighters had special trainings or have special expertise?

24. What training needs to do you have?

C. Needs

25. What do you need most to be able to continue to provide the services you provide?

26. What do you need most to improve the services you provide?
STATE/FEDERAL AGENCY SURVEY

A. Organization:

Fire Agency:

Contact Person:

Mailing Address:

Main Fire Station Address (if different):

Other Fire Station Addresses:

Phone, Emergency:




Phone, Non-Emergency:








(can we publish this # in the fire plan?)

FAX:






Email:

Website: 

Alternate Contact Name:




Alternate Contact Phone:

B. Department

1. How many fire fighters are involved with your department?
2. What are the different titles of those fire fighters, and how many people serve each position?

3. Are any of these volunteers? If so, how many of those are volunteers?
C. Service Area Information

4. What is the geographic area you serve? 

4.1.   How do you define your service are?

4.2.   What communities does it include?

4.3.   What is the approximate area in square miles?

4.4.   Do you have a map of your service area? If so, please fax it to us at [xxx-xxxx].

4.5.   Do you respond to calls outside of your service area?

4.5.1 If so, what percentage of your calls are outside your service area?

4.5.2 Where outside of your service area do you respond?

4.6.   With which other fire departments do you have mutual aid agreements?

4.7.   Do you have any auto aid agreements?   YES     NO     
If so, with which departments?

5.   What is the total population of the area you serve?

6.   Response Times:

6.1.   What percent of your area do you serve within 3 minutes?

6.2.   What percent of your area do you serve within 5 minutes?

6.3.   What percent of your area do you serve within 10 minutes?

6.4.   What percent of your area do you serve within 15+ minutes?

7.   Emergency Calls:

7.1.   Do you respond to calls other than wildland fire protection?

7.2.   If so, approximately how many total emergency calls did you receive last year?

7.2.1 How many (or %) were structure fires?

7.2.2 How many (or %) were wildland fires?

7.2.3 How many (or %) were non-vehicular medical?

7.2.4 How many (or %) were vehicle accidents?

7.2.5 How many (or %) were other emergency response?

D. Equipment

8.   How many structural fire engines do you have?

Engine
Age

# Gallons Water Capacity
9.   How many wildland fire engines do you have?

Engine
Age

# Gallons Water Capacity
10.   How many water tenders do you have?

Tender
Age

# Gallons Water Capacity
11.   What other equipment do you have?

Equipment

Age


12.   What equipment, if any, do you have that needs to be replaced?

13.   What equipment, if any, do you need in addition to your existing equipment?

14.   What are your plans to replace, upgrade, or purchase this additional equipment?

15.   What size fire hose thread do you prefer on local water sources (such as stand pipes from domestic water tanks)?

16.   What is the minimum clearance you need (width by height) for your trucks to access private homes?

17.   What is the minimum turn-around space you need to bring your equipment to a private home?

E. Training

18.   Have any of your fire fighters had special trainings or have special expertise?
If so, which trainings/expertise?

19.   What training needs to do you have?

F. Needs

20.   What do you need most to be able to continue to provide the services you provide?

21.   What do you need most to improve the services you provide?
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